COMMONWEALTH OF PENNSYLVANIA
 DEPARTMENT OF MILITARY AND VETERANS’ AFFAIRS
REQUEST FOR INFORMATION: DMVA-DVVH-AVRFI - 10062022
AUDIO VISUAL SYSTEM 

Summary.  The Commonwealth of Pennsylvania (Commonwealth), Department of Military and Veterans Affairs (DMVA) issues this Request for Information (RFI) to solicit concerning potential service providers for Audio System for Delaware Valley Veterans' Home (DVVH) located at 2701 Southampton Rd, Philadelphia, PA 19154. This will be for a conference room that is approximately 14X30. This solicitation may be used to assist with the development of an upcoming Request for Quote (RFQ) or Invitation for Bid (IFB).

Through this RFI, we are looking for the following:

1) Three (3) - 55” monitors, on separate walls around the conference room.
2) Ceiling mounted conference microphones.
3) Wireless room control tablet for the conference table. 
4) Two (2) separate inputs for PCs to be able to display in the room. 
5) Casting capabilities.
6) Sound amplification.
7) Teams’ integration with a camera capable of tracking to who is speaking. 
8) Analog conference calling capabilities built into the system. 

[bookmark: _Hlk115937037]For these quotes we would like a minimum of a 3 to 5-year maintenance option along with warranty details for all components. At minimum, the maintenance contract will include quarterly maintenance visits, and any emergency requests for resolution will be serviced within 2 days of the initial call.

All electric and communications drops will be in place ready for use and will be completed by DMVA. The contractor will only have to mount and install monitors and all other equipment, patch and plug in equipment along with working with DVVH IT staff to install software, conduct training, and test the product. We will require one-time on-site end user training. In addition to the training, the awarded contractor shall provide a written instruction manual with pictures.  

The Commonwealth desires to produce an RFI that promotes competition and creative technical solutions.  The Commonwealth is open to any, and all feedback in relation to this project and encourages alternative ideas that will help the Commonwealth better define its requirements.  This RFI is an earnest attempt to become aware of and knowledgeable about current solutions to support the project requirements of the Commonwealth.  This RFI will also help the Commonwealth identify providers able to provide the required services to support this goal.

Site Visit. DMVA has scheduled a site visit on October 17, 2022, at 1100 hrs.  This is not a mandatory site visit but those that want to attend can.  This does not mean that those who attend are the only ones that can provide a cost as this is not a bid or related to a bid.  This is just a request for information.  Email rlori@pa.gov no later than October 13, 2022, to attend.  

Date: October 17, 2022
Time: 1100hrs
Location: Delaware Valley Veterans' Home
2701 Southampton Rd | Philadelphia, PA 19154

DVVH screens all visitors and contractors for signs and symptoms of covid. We ask for vaccine status and copies of their cards. Any unvaccinated contractors are rapid tested upon arrival. All who enter are required to wear a mask when in the facility. 

NOTE: This is an RFI – Request for Information and will not result in a contract award. A solicitation for a contract may be issued at a later date. 

Issues to Be Addressed.  The Commonwealth is requesting firms with expertise in this area to send the information set out below. 

	RFI QUESTIONAIRE

	1. RESPONDENT LEGAL ENTITY NAME:


	2. RESPONDENT CONTACT PERSON:
Name, Title:
Address:
Phone Number:
Email:

	3. Are you interested in participating in the RFI outlined above? 

	4. What pricing model do you recommend for this RFI? 

	5. What types and amount of insurance do you have?

	6. What other government entities have hired your company for these services?

	7. What types of these services does your company offer?

	8. How many locations does your company offer the services in?

	9. What certifications is your company required by law to have?

	10. What type of reporting would be available to the Commonwealth?

	11. How much experience does your company and employees have?

	12. What type of background checks do you require for your employees?
13. Pricing Sheet completed.

	14. Please provide any additional information that would benefit this procurement in performing this service.



Presentations.  After a review of the submissions, the Commonwealth reserves the right to request presentations regarding the information submitted. At such presentations, respondents should be prepared to address any questions regarding their response to this RFI.

Due Dates.  The Commonwealth is requesting that all responses to this RFI be submitted by 0800 hrs. on October 31, 2022.  Any amendments to this RFI will be posted to www.emarketplace.state.pa.us . Timing for evaluating responses and optional scheduling of presentations will depend on the quantity and quality of responses received.

Disclaimer.  This RFI is issued solely for information and planning purposes and does not constitute a procurement solicitation. Responses to this notice are not offers and cannot be accepted by the Commonwealth to form a binding contract.  No party is bound by the information provided in response to this RFI.

Respondents are solely responsible for all expenses associated with responding to this RFI. Respondents needing confidential treatment for any proprietary information they furnish must clearly identify so in their respective Responses.  All information received in response to this RFI marked Proprietary will be handled in accordance with applicable law including the Right To Know Law, as amended.  

Respondents to this Request shall not provide recommendations as to specific courses of action and shall not be deemed to be an advisor or consultant to the Commonwealth.  The Commonwealth will evaluate the information presented and determine any subsequent course of action, which may consist of contracting for implementation of Commonwealth-determined work.  Such work may be procured through any procurement method available, and respondents to this Request may be considered for selection to perform such work.

Responses to this RFI will not be returned. Respondents will not be notified of the result of the review, nor will they be provided copies of it.

Commonwealth Reservation of Rights. The Commonwealth reserves the right to consider or reject any, and all responses to this Request, to amend and/or reissue this Request and to abandon and then recommence at any time, or not recommence, this process. All costs of any response to this Request and participation in any presentations to the Commonwealth are solely the responsibility of the Respondent and the Commonwealth shall not be liable for payment of any such costs.

Point of Contact. (This office is the sole point of contact) All submissions and contacts concerning this solicitation must be sent to or made with: 

	Contracting Officer:  Lori Richards
	Email To: rlori@pa.gov

Please use the following in the Subject Line: 

	 DMVA – DVVH - AVRFI

	Attn: Lori Richards
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